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9.4

Useful event and already implementing ideas and learning including communications with
contractors via WhatsApp etc.

o Engagement Event 17™" September 2024

= QOperations Team update
Pharmacy Visits completed by CK. 7 completed so far. 2 pharmacies visited following recent
contact with CPD and 5 independents across geography.

Hypertension
High BP checks and low conversion to ABPM - 3208 checks and 234 ABPM.

One pharmacy has done 14 checks and converted 6 to ABPM and 4 patients started on
medication.

Pharmacy receive referrals for ABPM from GP surgeries via Accurx. Maybe highlight to LMC
that all practices can refer ABPM checks to pharmacies. May need to check that pharmacies
are completing the full service though.

Action: NH to raise with LMC that GP surgeries could refer ABPM to pharmacies

PCS
Low numbers

DMS

One pharmacy does not do the service — should be as essential service.

Large numbers from Chesterfield but not from DHR

Derbyshire have the highest referrals in Midlands.

Number of incompletes increasing.

Opioid referrals — If pharmacy have clinical queries re information not being sent or discharge
info not being sent to pharmacy — contact Quality and Safety team @ ICB or contact Hospital
referring.

Evans Pharmacy have not received DMS and neither had the GP surgery — patient gave the
information. Where does Datix sit with these issues. Need a more robust process to be able
to send.

It was agreed that the need for being able to claim payment and use the DMS service when
receiving information from patients rather than electronically from hospitals would be better for
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pharmacies — NH to raise with CPE and also LF to ask for this to be included for discussion at
future CPE meeting.

Action: NH to write to CPE regarding updating the DMS service to include being able
to use paper discharge received from patients rather than just electronic to be able to
| get paid for the service

Action: LF agreed to ask for discussion at CPE committee meeting around DMS
referrals and being able to accept paper versions to claim for the service.

Flu vaccines
Data per month — GP stayed the same across the year and shows that pharmacy service is
not impacting on GP numbers.

UPDATES

10

101

10.2

10.3

National and Regional updates:

» One Day to Save Our Pharmacies — feedback
Not heard any feedback — will support again if repeated.

» NHSE National/Regional

o Junior Doctors Strike update
Nothing further to report

o Flu/Covid vaccinations
Discussed earlier in the meeting

o MAPCOG meeting 25 June.2024
All about post event messaging

o Primary Care Transformation Peer Ambassadors — National Launch Event on 3
July 2024. LF
Attended 03.07.24 — 2 people from Derbyshire including LF
Not sure what can do on this — wait for further information.

» CPE
o Pharmacy Advice Audit
Waiting for data

o Events
* Regional Pharmacy owner event — 9" July 2024@ Crown Plaza, Nottingham
Highlighted to independent members that would be good to attend — been sent out to
contractors via newsletter and social media.
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104

10.5

10.6

10.7

10.8

10.9

= 25.09.24 — Forum of LPC Chairs — National Meeting, in London, venue TBC (in the
Kings Cross area), see: https://cpe.org.uklour-events/forum-of-lpc-chairs-national-

meeting/
DE attending

= 07.11.24 Conference of LPC Representatives in London at BMA House,
see https://cpe.org.uk/our-events/conference-of-lpc-representatives-2024/ .
Registration will open in June Agree attendee
Highlighted to members and will agree attendees at the September 2024 meeting with
booking will be open.

» National Meeting of Community Pharmacy England and LPCs on Thursday 23rd
May 2024 - info

For information
> Derbyshire ICB

=|PMO
Nothing to update

=Extended Care service update
Still pressing but not hopeful for it to go anywhere

» Workforce
Talked about earlier in meeting

» Derby City Public Health

=Discussions regarding renegotiation of fees for services

=Qutreach work

=Derby and Derbyshire Local Drug Information System
For information

» Derbyshire County Public Health
= Discussions regarding renegotiation of fees for services
For information

> Joint Strategies
= Draft Young Person’s Sexual Health Strategy Safe, Healthy and Happy Relationships

=« Draft Derby & Derbyshire Sexual Health Strategy 2024/27
Final documents now. Asked members to read through them.

» University Hospital
HSJ Patient Safety Awards 2024 Shortlist — DMS

1"

OPEN MEETING

= Community Pharmacy Clinical Lead, Derbyshire ICB update to committee

=  Pharmacy First
Webinar planned for 24% July to support reception staff — this was requested by GP practices.
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11.2

11.3

=  |CB restructure update
Sent through organogram — more people in Medicines Optimisation team than realised

= Virtual Wards
Medicines pathways being sorted — need to consult with LPC and LMC around this. IT
interoperability needs to be in place.

Step down is managed by hospital teams and GP’s stay out of this process — all work been
done so far on step down but will be looking at step up and the work that GP’s will have to do.
Opposite concern for pharmacy re prescriptions for step down.

= |P Pathfinder
Dan is saying that the sites are ready to go — Shazia will catch up with 4 contractors after the
national meeting next week.

= CPE Regional rep update
Committee meeting last week

2 options
o Hub and spoke — hub send to pharmacy and then patient collects from
pharmacy.
o Hub sends to spoke and then sends direct to patient
For pharmacy groups it works well but concern is around independents and how going to work
for them.

Gateway criteria for PF
- Severely at risk of contractors not reaching pathways — looked at altering the gateway
and asked for advice from DE and Paul Jenks

Election

Pharmacy is mentioned in all manifesto’s — need to send out comms to newly elected MP’s
- Pressures survey - struggling

Self-assessment

Coming out this month

= Derby and Derbyshire LMC Chair

Feedback on Pharmacy First
How do work better to get more referrals into pharmacy?

Name of the service is causing some confusion / problems
Desire is that they wish to be able to send patients.

Referral process of taking the information and then sending through referral takes time and it is
quicker to see the patient and also GP’s quite like to see some of the easier patient queries
because provides a way of catching up.
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Members suggested that could send through certain conditions i.e. Insect bites, and send
them all through to pharmacy so helps with appointments and keep some of the MAS for
practices too. BM to include article in LPC newsletter '

Shazia asked Ben how ICB can get the message to surgeries that all are Primary Care and
should be working together.

- Practice at Friargate have now said that they are not referring through Pharmrefer —
suggested to go back to NHSmail.

- If were previously receiving referrals through extended care service then should be no
difference other than if using Pharmrefer

BM said that is down to local relationships between pharmacies and surgeries.

Action: BM to include article in LMC newsletter on referring and maybe focus on
insect bites for the next few months. Work with KA/AA for wording

Action: BM and SP to work together on how LMC and ICB can work together to
increase referrals from GPs to pharmacies

ABPM

Formal referrals for ABPM — could this be done across Derbyshire?

Think will be lack of awareness and may be down to previous experience of the service not
being available at that pharmacy.

PCS
Requests for oral contraception are being sent through to the pharmacy from a practice in

Derbyshire— can this be done across Derbyshire? NH and BM to work together on comms for
this.

Action: NH/BM to work together on some communications from LMC/LPC regarding
referrals for PCS

Update on current GP pressures
GP connect — are practices being advised to switch off in Derbyshire? LMC have put out the
BMA info via WhatsApp group but do not know who is following the BMA comms.

Collective action not industrial action — focus on data collection agreements.

When works well but issues are with the current execution of the input into GP records so it
does not cause problems with coding etc — would be better If they are able to edit the
information that then works re QOF etc. At the moment can only accept and reject.

Ballot open till 29" July and taking action from August
Part of the plans are
- Limiting contacts per day
- Switching off referrals and proformas forced on GP’s
- Enhanced services negotiations with ICB so may affect these
- Data sharing — Shazia highlighted the IP pathfinder and Cleo being agreed — If not then
this will completely stop the pilot from going ahead. Can LMC be mindful of this when
looking at what they are and not going to do re collective action.
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LMC committee meeting this afternoon — discussing what going to do locally and then
will be sending comms out to all practices.

Medicines Orderline

Reduction in workforce and change of processors to reduce workload — not taking requests via
email and some apps generate the request to an email and now it will be forwarded to the
surgery instead. Have surgeries been informed??

BM was unaware — Shazia reported that it had been presented at a GP group. Not been
formally sent to the LMC. Shazia and Ben will liaise and work out where the MOL service
changes have been formally consulted with GP’s.

Action: BM and NH will liaise and formulate a response to the MOL re surgery
workload.

Covid vaccination scheme
PCN’s not signing up.

Sponsor
Nisha Badwal |Healthcare Development Manager and Andy Ford, Fusion Allergy

Presented on different Halo eyecare products available to be sold in pharmacies and the
differences for each product also included the allergy range.

12

CCA
» CCA Questions
All sorted and answers sent.

» CCA matters newsletter — May/June 2024
For information

13

AOB
Nothing raised

14

Future meetings

17" September 2024 — ?? 1pm — 6pm followed by AGM 7pm and contractor Engagement
Evening event 7:00 — 9:00pm.

Agreed to holding CPD meeting and event at the same place. Meeting to start at 11am to
ensure that can fit all items in and have guests too.

19" November 2024 — 9:30am - 1:30pm

These minutes are signed as being a true record of the meeting, subject to any necessary
amendments being made, which will, if any, is recorded in the following meeting’s minutes.
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During this meeting, along with these minutes, there was a constant check to ensure no
discussions could constijute M&eaking competition law.
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